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Tūtawa mai i runga, tūtawa mai i raro, 

Tūtawa mai i roto, tūtawa mai i waho, 

Kia tau ai te mauri tū, te mauri ora ki te katoa. 

Hāumi e, hui e, tāiki e!
I summon from above, below, 

within, from the outside environment, 

to calm and settle the vital inner essence, 

the well-being of everyone, be joined, together, united!
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SECTION A: GOVERNANCE & POLICY
Has your company committed to addressing forced labour? 

SECTION B: RISK ASSESSMENT & DUE DILIGENCE 
Does your company assess its risks and make sure its practices are not placing 

workers at risk?

SECTION C: GRIEVANCE MECHANISMS, RESPONSE & REMEDIATION

 How do you hear from and respond to workers? 
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Lowest: 3 / 30 
Highest: 28 / 30 
Average: 13.9 / 30 

Average, Section A : 3.85 / 10 
Each section has a total possible score of 10. The section that relates to 
today’s session is section A. 

New Zealand Results 
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Practical Guidance for addressing 
modern slavery: 
OECD Guidelines and the New Zealand 
National Contact Point
Collaborative Advantage- Modern Slavery Benchmarking 
Tool Masterclass Planning



International Instruments on Responsible Business 
Conduct

Governance and Policy



International Instruments on Responsible Business 
Conduct

United Nations Guiding Principles on Business and 
Human Rights (2011)

Guidelines for MNEs - Organisation for Economic Co-operation and Development

OECD Guidelines for Multinational Enterprises on 
Responsible Business Conduct (1976)

International Labor Organization (ILO) Tripartite 
Declaration of Principles concerning Multinational 
Enterprises and Social Policy (1977)

https://mneguidelines.oecd.org/


OECD Guidelines for 
MNEs on Responsible 
Business Conduct 
(Link here)

User –friendly summary 
(Link here)

https://www.oecd.org/content/dam/oecd/en/publications/reports/2023/06/oecd-guidelines-for-multinational-enterprises-on-responsible-business-conduct_a0b49990/81f92357-en.pdf
https://www.mbie.govt.nz/dmsdocument/30927-oecd-guidelines-for-multinational-enterprises-on-responsible-business-conduct-summary-of-standards-for-business-pdf


OECD Guidelines risk-based due diligence framework

LINK: OECD Due Diligence Guidance for Responsible Business Conduct 

https://mneguidelines.oecd.org/due-diligence-guidance-for-responsible-business-conduct.htm


Examples of recent regulatory developments on responsible business conduct

> 2010

U.S. Dodd-Franck Act

California Transparency in Supply Chains Act

> 2015

U.S. Trade Facilitation and Trade Enforcement Act

> 2021

California Garment Worker Protection Act

Uyghur Forced Labour Prevention Act

> 2023

Canada Forced Labour and Child Labour Act

> 2015

UK Modern Slavery Act

> 2017

France Loi sur le devoir de vigilance

EU Conflict Minerals Regulation

> 2019

Netherlands Child Labour Due Diligence Act

EU Sustainable Finance Disclosure Regulation

> 2020

EU Taxonomy Regulation

Swiss Conflict Minerals and Child Labour Due Diligence Law

> 2021

UK Environment Act

Germany Supply Chain Due Diligence Act

Norway Transparency Act

> 2022

EU Corporate Sustainability Reporting Directive (CSRD)

EU Digital Services Act

> 2023

EU Batteries Regulation

EU Deforestation Regulation

EU Carbon Border Adjustment Mechanism

> 2024

EU Critical Raw Materials Act 

EU Empowering Consumers Directive

EU Corporate Sustainability Due Diligence Directive (CS3D)

EU AI Act

EU Forced Labour Regulation

EU Ecodesign for Sustainable Products Regulation 

EU Right to Repair Directive 

EU Green Claims Directive – under negotiation

> 2018

Australia Modern Slavery Act

> 2024

China Stock Exchanges’ Guidelines for Sustainability Reporting

Korean AI Act



New Zealand ethical and sustainable work 
practices resources

• About ethical and sustainable work practices | Employment New Zealand

• Employer self-assessment checklist

• Ethical and Sustainable Work Practices: Risk Factors to Manage

• MartinJenkins-Supply-chain-mapping-and-risk-identification.pdf

• Docket – Sustainable Supply Chain Toolbox - SBN

https://www.employment.govt.nz/fair-work-practices/ethical-and-sustainable-work-practices/about-ethical-and-sustainable-work-practices
https://www.employment.govt.nz/assets/uploads/documents/fair-work-practices/ethical-and-sustainable-work-practices/employment-standards-employer-self-assess-checklist.pdf
https://www.employment.govt.nz/assets/uploads/documents/fair-work-practices/ethical-and-sustainable-work-practices/risk-factors-procurers-manage.pdf
https://www.employment.govt.nz/assets/uploads/documents/fair-work-practices/MartinJenkins-Supply-chain-mapping-and-risk-identification.pdf
https://sustainable.org.nz/docket/


Role of the National Contact Point

• Promote the OECD Guidelines
•Operate a non-judicial grievance mechanism for 

complaints, termed ‘specific instances’, that involves 
handling allegations of breaches of the OECD  
Guidelines by multinational enterprises. 
•Voluntary participation in the process. Offers mediation 

between the parties to help resolve issues. 
• Support policy coherence

National Contact Points - Organisation for Economic Co-operation and Development

https://mneguidelines.oecd.org/ncps/


Global network of National Contact Points
52 National Contact Points (NCPs) across all adherent 
countries

650+ cases have been  handled by NCPs across more 
than 100 countries. 

• Majority of cases deal with human rights (62%), 
general policies including expectations related to 
due diligence (54%). Employment and worker 
issues (39%), environment (24%) and disclosure 
(24%) are cited frequently.

NCPs reported in 2024
• 56 cases in 37 countries
• 57% of cases with mediation led to agreement
• 52 specific instances concluded
• 35% of NCPs have not received a case in the last 

five years

OECD supports NCPs with capacity building
• Providing guidance, conducting peer reviews, e-

training, and a mentoring system.

OECD-2024-Annual-Report-on-NCP-Activity.pdf

https://www.oecd.org/content/dam/oecd/en/networks/national-contact-points/OECD-2024-Annual-Report-on-NCP-Activity.pdf/_jcr_content/renditions/original./OECD-2024-Annual-Report-on-NCP-Activity.pdf


Examples of modern slavery cases considered by NCPs

Database of specific instances - Organisation for Economic Co-operation and Development; 
Complaints database - OECD Watch

ANZ Bank (Australia NCP, 2014)

•Allegation: ANZ accused of financing a Cambodian sugar plantation involved in land grabs and forced labour.

•Outcome: ANZ had not met its due diligence obligations. ANZ agreed to contribute to a grievance mechanism for 
affected community. ANZ agreed to compensate Cambodian families who were forcibly evicted from their land to 
make way for a sugar plantation and refinery.

C&A, KiK, and Karl Rieker (Germany NCP 2013)

•Allegation: Brands had failed to ensure safe working conditions, amounting to forced labour and modern slavery. 
Fire in Tazreen Fashion factory in Bangladesh killed over 100 workers.

•Outcome: Companies denied direct responsibility. Companies agreed to compensate victims families. Underscored 
need for stronger supply chain due diligence.

https://mneguidelines.oecd.org/database/
https://www.oecdwatch.org/complaints-database/


New Zealand National Contact Point

New Zealand National Contact Point for responsible business conduct - OECD guidelines for multi-
national enterprises | Ministry of Business, Innovation & Employment

https://www.mbie.govt.nz/business-and-employment/business/trade-and-tariffs/oecd-guidelines-for-multi-national-enterprises
https://www.mbie.govt.nz/business-and-employment/business/trade-and-tariffs/oecd-guidelines-for-multi-national-enterprises


oecd-ncp@mbie.govt.nz>

Thank you.

Ministry of Business, Innovation & Employment  
15 Stout Street, PO Box 1473,
Wellington 6140, New Zealand. 
www.mbie.govt.nz
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EMBEDDING 
RESPONSIBLE BUSINESS 
PRACTICES IN 
COMPANY CULTURE 



1. RESPONSIBILITY
2. STRATEGY
3. POLICY
4. IMPLEMENTATION
5. REPORTING
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To learn more about our 
work visit walkfree.org 
or scan the QR code
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Kia tau kia tātou katoa 

Te āio, te aroha me te marutau 

Tihei Mauri Ora 

May peace, love and safety be upon us all through the breath of life. 
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